The Education Authority is thrilled to announce that InterpreterNow will now be available to the Deaf and sign language using community in Northern Ireland. The video relay service will enable users to download the InterpreterNow app to their smart devices, where they will see the Education Authority logo in the app directory. Once connected to one of InterpreterNow’s qualified interpreters via video, users will have the option to connect to either the Education Authority’s general reception or the specific school you wish to speak to. The Education Authority staff member will then be able to speak to the interpreter who relay the conversation in sign language to the user. This service will be available in British and Irish Sign Language. 
The link for this service will also be on the Education Authority’s ‘Contact Us’ page and provides the same function. This will also be helpful for schools who want to communicate general information with Deaf parents.
For conversations which are more formal and serious in nature, the Education Authority still provides interpreters who are available in person or remotely. It is the responsibility of the schools to book this service through the Equality Unit ‘equality.unit@eani.org.uk’. 
We also have the Relay UK app set up, (18001) 07918695322 if you prefer to text us. 
If you are an EA staff member and you wish to speak with a deaf or sign language using person, please call 03333 440019  and as long as the person you are calling has the InterpreterNow app on their phone, you shall be connected via an interpreter. 
We hope this update in our service improves communication with us at the Education Authority.
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