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Positive Comments and Actions 

 

 

 Be specific with your praise- Good waiting, Good listening  

 

 You did a great job when you ……… 

 

 

 Give me 5, Thumbs up, happy facial expression 

  

 Thank you for waiting while I was busy 

 

 

 You are making a good choice 

 

 Thank you for sharing  

 

 

 Positive language ( nice, lovely, great, fantastic, wow!) – Use of 

tone body language/facial expressions 


