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We’ll continue to add to this as and when topics come up that need further clarity.
 
1. What’s the Workforce Status Application? 

It’s a very basic application that’ll ask you to confirm a few simple details in relation to your availability for work and your current working location. If you’re unavailable for work due to sick leave or special leave, you’ll be asked if it’s related to COVID-19 or another reason. We have two Applications, one for our staff with an ‘eani.org.uk’ email address and one for staff without an ‘eani.org.uk’ email address.
 
2. Should I complete this application every week? 

Yes, please! We’d strongly encourage staff to confirm their status each week, during the pandemic. This should be done every Monday, before 1pm. Details submitted previously will be saved. Line Managers will be able to make an update on your behalf if you’re not able to. The idea is that the information is as up-to-date as possible for Management Information purposes.

3. What if I work an alternate pattern, reduced or partial days/hours? 

It does not matter what your working pattern is, you are asked to indicate your availability. Should you be asked to support key or critical services during the pandemic, it will be in line with your normal working pattern.

4. What if I have more than one Job? 

Please complete the survey once for what would be deemed your main job and location.

5. Who can see my personal data and is it secure? 

For those that have an eani.org.uk email address, only you and your direct Line Management hierarchy will be able to see any personal data you provide, as this will be linked to your EA account on Identity Manager. These details are useful should your Line Manager need to contact you, in a time of emergency.If you don’t have an eani.org.uk email address, only a small number of staff who are coordinating the development of management reports, have access to the information.

5. Will my Line Manager be tracking my time?
 
Definitely not! This information is for reporting purposes only and to support all staff during the pandemic. It is extremely useful to have this information to hand on a regular basis so that we can support you through this testing period for us all.

6. Will my personal details feature on any Management report?

No, they won’t! Any management reporting in relation to Workforce Status will be summarised and anonymised, removing all personalised data.

7. How long will information be retained?

The intention is to destroy the Workforce Status information as soon as is practically possible after the COVID-19 pandemic is over and normal service is resumed. We don’t know when this will be at the moment but further updates will be provided as we gain more information. 

We hope you’ll find the Worker Status App easy to use, however please let us know if you have any further questions and we can add them to the list of FAQs above.
